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Company Profile & Contact Information 
Company Details 

Company Name: Gast Manufacturing Inc.   

Address: PO Box 97  
 Street Address  

 Benton Harbor MI 49023 
 City State ZIP Code 

Main Phone: (269) 926-6171 Main Fax: (269) 925-8288 

Website: www.gastmfg.com,    www.jun-air.com 

Year Founded: 1921 Total Employees: 311 

Open Weekends: No Shutdowns: Week of July 4th 

    

Parent Company Details 

Company Name: IDEX Corporation   

Address: 1925 West Field Court, Suite 200  
 Street Address  

 Lake Forest IL 60045 
 City State ZIP Code 

Main Phone: (847) 498-7070   

Website: www.idexcorp.com 

 

Key Contacts 

     

Area Name Title Phone Email 

Customer Service Kevin Marzano Director, NA Sales 269-934-5746 kmarzano@idexcorp.com 

Engineering Del Thomas VP of Engineering 269-934-5732 dthomas@idexcorp.com 

Environmental Bob Szawara Facilities Manager 269-934-1153 bszawara@idexcorp.com 

Finance/ Contracts Bruce Manning VP of Finance 269-934-1275 bmanning@idexcorp.com 

Human Resources Mike Fortier VP of HR 269-934-1279 mfortier@idexcorp.com 

Logistics Larry Patzer Warehouse Manager 269-934-1171 lpatzer@idexcorp.com 

Manufacturing Chris Jaques VP of Operations 269-934-5704 cjaques@idexcorp.com 

OpEx Eric Chack Director of OpEx 269-934-1263 echack@idexcorp.com 

Planning Patrick Kozdron Director of Planning 269-934-1257 pkozdron@idexcorp.com 

Procurement Brian Hemmerly Purchasing Manager 269-934-5703 bhemmerly@idexcorp.com 

Quality Becky Abbott Service Supervisor 269-934-1120 babbott@idexcorp.com 

Sales Lisa Walsh VP Sales 269-934-1177 lwalsh@idexcorp.com 

Technical Support Mike Mannino Technical Support Mgr 269-934-5766 mmannino@idexcorp.com 

     
 

 

http://www.gastmfg.com/
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Quality Systems 

Certification: ISO-9001:2008 Registering Agency: AQA International 

Certificate Number: CA00011657 Expiration Date: 11-19-2014 

 
 
Frequently Asked Questions (FAQs) 

 
 

NO YES 

Does Gast Manufacturing possess a formal published quality manual?   

Does Gast Manufacturing utilize a formal quality management system?   

Does Gast Manufacturing adhere to good manufacturing practices (GMP)?   

Is the Quality Manager a member of the senior staff?    

Do you offer warranty and non-warranty service/ repair?   

Do you perform formal quality investigations upon customer request?     

Do you have a formal investigation and corrective action process?   

Do you gather, analyze and review quality related metrics?   

Do you have a continuous improvement program in place?   

Do you conduct component inspection at receiving?   

Do you conduct in line inspections?   

Do you conduct final testing and inspection?   

Do you have a formal document control process?   

Do you have a formal engineering change control process?   

Do you have a formal supplier qualification process?   

Do you conduct internal quality audits?    

Do you conduct external quality audits?   

Do you allow customers to conduct site visits/ audits?     

Will Gast Manufacturing enter into customer specific quality agreements?   

 
 
Due to the large number of customers served by Gast Manufacturing, we are unable to enter into 
acknowledgements or agreements relative to specific customer quality programs or requirements. 
Doing so would create too much complexity to effectively manage a quality program. Gast 
Manufacturing is ISO-9001 certified. The provisions for ISO certification are robust, very detailed, and 
reach across all functional areas of the business. In order to achieve and maintain this certification Gast 
Manufacturing is diligent in the deployment, sustainment, and advancement of our quality procedures. 
Any customer specific requirements not embodied in the ISO-9001 standards should be discussed with 
your regional sales representative. We would be happy to review these requests as needed and work 
collaboratively to find a mutually agreeable solution.  
 
 
Kind Regards, 
 
 
 
Eric Chack 
Director of Operational Excellence 
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Additional Information 

Environmental Permits: Waste Water, Air 

Permit(s) Allocation Exceeded in Last 5 Years: None 

Contact for Material Safety Data Sheets (MSDS): Facilities Manager 

Organization is Restriction On Hazardous Substances (ROHS) Compliant: Yes 

Contact for Additional Regulatory Inquiries: Raouf Luka,  Regulatory Engineer,  269-927-5743, rluka@idexcorp.com 

Product Liability Insurance: Commercial General Liability Coverage 

Carrier Name: Liberty Mutual 

 
 

Any additional information requests outside the scope of this document should be directed 
to your regional sales representative or to the Gast Manufacturing customer service 
department at (269) 926-6171. Documentation and information requests above and beyond 
the information contained herein may require leadership review prior to disclosure. As 
always, we welcome the opportunity to host customers on site to conduct collaborative 
business reviews.   
 
 
Many Thanks, 
 
 
 
Chris Jaques 
Vice President of Operations and Supply Chain 
 
 
 
 


